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Greetings from the WV State 

Rehabilitation Council
Pictured Below: 2024 SRC Meeting – Members & Guests



.

Dr. Gregory Epps, Sr.

WV State Rehabilitation Council

Chairperson

Greetings:

I am thankful for the opportunity to serve as the Chairperson of the 
West Virginia State Rehabilitation Council. Our dedicated members 
truly care about the well-being of all citizens in our state and advocating 
for West Virginians with disabilities. Each council member is passionate 
about our responsibility to advise and provide wise counsel to the WV 
Division of Rehabilitation Services. It has been a privilege to be 
involved with the WVSRC and WVDRS for multiple terms, spanning 
over a decade.

I have served on the SRC for many years as a Higher Education 
representative. In my roles at West Virginia University, I have assisted 
individuals with accessibility services and worked with students, some 
of whom are eligible for DRS services and others who utilize similar 
resources.  WVU and the DRS work collaboratively serve the needs of 
the citizens in West Virginia and beyond.

Our director, Julie Justice, has been a pleasure to work with. She has 
introduced new and efficient processes that have made our council 
more productive and effective. I deeply appreciate her help and great 
work.

It is a privilege to work with this outstanding and committed council and 
to have come in contact with so many remarkable individuals.

Thank you,

Dr. Gregory Epps, Sr.
WVSRC Chairperson



.

Scott Gossard

WV State Rehabilitation Council

Vice Chairperson

Greetings:

As the Vice Chairperson of the West Virginia State Rehabilitation Council, I 
have had the privilege of working with the outstanding members of the 
Council. Our members share a passion for our mission of advising and 
providing support to the WV Division of Rehabilitation Services. It has been 
a privilege to be involved with the WVSRC for several years.

Over the years, I have also serve on the WV Statewide Independent Living 
Council, Traumatic Brain Injury Councils, and the Human Rights Council of 
the Potomac Highlands Guild. This past year, I retired from the director 
position at the Upper Potomac Area Agency on Aging. I continue to work 
and remain active on the Board of Health

The Council continues to grow with new members. Our director, Julie 
Justice has gained knowledge and quickly developed in her position over 
the past  two and a half years. I am thankful for everyone on the West 
Virginia State Rehabilitation Council, from the past, in our present, and 
going into our future.

Likewise, I am grateful for our agency, the West Virginia Division of 
Rehabilitation Services. WVDRS continues to be one of the country’s most 
successful vocational rehabilitation service agencies. Director Bua-Iam and 
his staff work diligently to make sure all West Virginians who qualify will 
receive what they need to get a job and maintain employment for a more 
independent future. I am proud to be a part of such an excellent agency.

Thank you,

Scott Gossard
WVSRC Vice Chair



.

Julie Justice 

WV State Rehabilitation Council 

Executive Director

Hello from West Virginia:

I first would like to extend my gratitude to the West Virginia State 

Rehabilitation Council, national supporters, state agency (WVDRS) and 

partners. Serving on the WVSRC as the Executive Director has allowed me to 

build relationships and learn from so many inspirational individuals with similar 

objectives. I appreciate everyone involved in the vocational rehabilitation 

community. Each member on the council and state agency staff brings 

specialized knowledge to pour into people with disabilities in West Virginia, 

and beyond; to live more independent, fulfilling lives.

I cannot express how encouraging it has been to work with such a dedicated 

group of people on our council. As terms come to an end and new members 

are appointed there is always a shift in dynamic. With each new member 

comes added value to the succesful foundation that was laid before us. It 

reminds me of Tuckman’s Model, from forming, to storming, to norming, and 

performing. We are blessed to have so much knowledge and passion to 

collaborate in our mission as one council. 

Our council values the WV Division of Rehabilitation Services leadership, 

counselors, and entire staff who embody unique skills to create a culture of 

quality for consumers. It is rewarding to witness all that WVDRS accomplishes 

for the people they serve. They have several programs and partnerships that 

cohesively provide a wide array of services for consumers. WVDRS continues 

to be recognized nationally as an exceptional vocational rehabilitation state 

agency. Our Council is honored to be aligned with WVDRS excellence.

Sincerely,

Julie Justice

WVSRC Executive Director



Pisnu Bua-Iam

WV Division of Rehabilitation Services

Director

Dear Friends of the State Rehabilitation Council:

On behalf of the West Virginia Division of Rehabilitation Services (DRS), I share my 

sincere appreciation for the State Rehabilitation Council’s partnership and support of the 

DRS mission, which is:

Together, we enable and empower individuals with disabilities to work and 

to live independently by providing individualized services to consumers 

and employers.

With the support of the State Rehabilitation Council members, DRS has been working to 

expand coordination and cooperation with our partners including Special Education, 

Career Technical Education, local schools and their administrators, community service 

providers and other partners to further enhance relationships and facilitate a systematic 

approach to jointly support students with disabilities in maximizing their potential.

Through heightened collaboration, DRS and essential partners are increasing access to 

and opportunities for individuals, especially students, with disabilities to participate and 

succeed in education and training programs that will lead to high-quality, integrated, 

competitive employment outcomes.

SRC members contribute vital experience and efforts to assist DRS in meeting its 

mission and helping West Virginians with disabilities to achieve their employment 

goals.

Thank you for your continued dedication and your hard work, which greatly benefits 

West Virginia’s vocational rehabilitation consumers!

Sincerely,

Pisnu Bua-Iam

Director



WV State Rehabilitation Council 

Our Mission:
The West Virginia State Rehabilitation Council is to review, analyze and advise the West Virginia 

Division of Rehabilitation Services regarding its program eligibility, performance and effectiveness in 

empowering individuals with disabilities to achieve their employment goals.



West Virginia State Rehabilitation Council Member Composition

The West Virginia State Rehabilitation Council is composed of at least 15 members, but no more than 
twenty-six (26) members, appointed by the Governor. 

No member of the Council may serve more than two (2) consecutive three (3) year terms. The two-term 
limit does not apply to the consumer Assistant Program (CAP) representative, Parent Training & 
Information representative (PTI), Board of Education representative or Vocational Rehabilitation Director.

The knowledge and expertise of the Council members is a valuable asset in carrying out the mission and 
goals of the SRC. Members take their responsibilities seriously spending a great deal of time and effort to 
fulfill their duties. Monitoring and advising WVDRS on the issues, services, programs and policies which 
impact the lives of West Virginians with disabilities is essential. 

The majority of SRC members must be individuals with disabilities. For purposes of SRC membership, an 
"individual with a disability" is anyone who has a physical or mental impairment that substantially limits 
one or more major life activities; has a record of having such an impairment; or is regarded as having such 
an impairment.



The Council must have members representing the following:

● at least one representative of the Statewide 

Independent Living Council (SILC)—who must be 

either the chairperson or another designee of the 

SILC;

● at least one representative of a parent training and 

information center established pursuant to section 

682(a) of the Individuals with Disabilities Education 

Act;

● at least one representative of the consumer Assistance 

Program (CAP) who must be either the CAP director or 

another individual recommended by the CAP;

● at least one qualified VR counselor with knowledge of 

and experience with the VR program, who serves as a 

nonvoting, ex officio member if he or she is employed 

by the DSA;

● at least one representative of community rehabilitation 

program service providers;

● four representatives of business, industry, and labor;

● representatives of disability advocacy groups: (a) 

representing a cross-section of individuals with physical, 

cognitive, sensory, and mental disabilities; and (b) 

representing individuals with disabilities who have 

difficulty representing themselves or are unable to 

represent themselves due to their disabilities;

● at least one former or current applicant for, or recipient of, 

VR services;

● at least one representative of the directors of AIVRS 

projects, if such projects are funded under section 121 of 

the Rehabilitation Act in the State;

● at least one representative of the State educational 

agency responsible for the public education of students 

with disabilities; 

● at least one representative from the State workforce 

development board; and

● Director of the Designated State Unit (VR Agency) shall 

be an ex officio, non voting member of the Council.



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER
● H. David Sanders, of Kanawha County, represents the Statewide Independent Living Council 

(WVSILC).

○ David is the current representative of the Statewide Independent Living Council. He is the WVSILC Chairperson 

and has already been an asset on the WV State Rehabilitation Council during his first year on the WVSRC. 

Dave has enjoyed a career in the behavioral healthcare field for over thirty years, which include serving in state 

government, working for non-profits, and consulting with community advocates and policy makers. His 

experience also includes leading worshops, participating on nonprofit boards and serving as a public policy 

analyst. The WVSILC promotes the Independent Living Philosophy, which is one of “consumer control, peer 

support, self-help, self-determination, equal access, and individual and systems advocacy in order to maximize 

the leadership, empowerment, independence, and productivity of individuals with disabilities, and the integration 

and full inclusion of individuals with disabilities into the mainstream of society. Find more on WVSILC at: 

wvsilc.org or call 1-855-855-9743.

● Brenda Lamkin, of Upshur County, represents the Parent Training and Information center (WVPTI).

○ Brenda is the representative of a parent and training information center on the WVSRC. She is currently serving 

as the WVSRC Secretary. Brenda has been the Executive Director at WV Parent Training and Information (PTI) 

since May of 2015, where she worked as a Regional Parent Trainer for WVPTI since 2002. WVPTI’s Mission is 

“... to empower families as advocates and partners in improving education, health, and transition outcomes for 

their children and youth with disabilities and special health care needs with a commitment to diversity and 

equity.” Brenda’s commitment is evident from numerous special education councils and committees, including 

both state and national. She was selected as an aRPy Ambassador for WV, a partnership with the Division of 

Early Childhood of the Council for Exceptional Children, the ECTA, and the Region B PTAC. Brenda has also 

been a member of the WV Assistive Technology Council since 2010, representing a parent of a child with 

special needs. Learn what all WVPTI has to offer on their website: wvpti-inc.org or call 1-800-281-1436.

http://wvsilc.org
http://wvpti-inc.org


WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Alia Tanner, of Clay County, represents the Client Assistance Program (CAP): Disability Rights of 

West Virginia (DRWV). 

○ Alia has been the Client Assistance Program (CAP) representative on the WVSRC since 2024. She is 

currently the CAP Advocate for the Disability Rights of West Virginia (DRWV). She also has experience 

advocating for individuals with disabilities for numerous years as a Worker’s Compensation Specialist in 

private and public sectors. Alia has been an active member on WVSILC as well. “The CAP provides 

information, assistance, and advice to people who are applying for or receiving Vocational Rehabilitation (VR) 

services from the WVDRS or IL services from a CIL.” For more information on DRWV’s free and confidential 

services, advice on legal rights (ex. ADA), representation during reviews/hearings, appeal processes, and 

more, such as EMS Communication Visor Cards, go to the website: drofwv.org or call 1-800-950-5250.

● Veronica Bunch, of Kanawha County, represents a Vocational Rehabilitation Counselor, from the 
Designated State Agency, WV Division of Rehabilitation Services (WVDRS).

○ Veronica has been the vocational rehabilitation counselor representative on the WVSRC since 2023. She is 
a Senior Vocational Rehabilitation Counselor for WVDRS, serving students with disabilities in Kanawha and 
Putnam County where her main goal is to empower people to meet their work expectations and build 
confidence in daily living, representing and advocating consumer needs, from age 14 years old, through 
adulthood. Veronica also travels the state to provide resources to underserved populations. Veronica’s 
passion is evident in success stories she provides, including a WVDRS 2021 Consumer District Award 
Winner and her developmental role with the WVDRS 2022 Employer of the Year. Veronica is also a 
Behavioral Rehabilitation Specialist for WVU Medicine Thomas Hospitals; a Co-President on the Board of 
Foster, Kinship, Adoptive Network of WV; and a Minority Initiative Outreach Committee appointed member. 
Veronica advocates for people with disabilities across multiple platforms, such as the “Night to Shine Prom” 
for people with special needs and festival pageantry, including the Ms. Black West Virginia USA, 2024. 
For more information from WVDRS on their programs, education support, training/career opportunities, 
success stories, partnering as an employer, and more, visit wvdrs.org or call 800-642-8207. 

http://drofwv.org


WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER
● Amber Hinkle, of Greenbrier County, represents Community Rehabilitation Program (CRP), from Open 

Doors, Inc.
○ Amber has represented community rehabilitation programs on the WVSRC for several years and is the Executive 

Director of Open Doors, Inc., serving adults and children who have intellectual disabilities and/or other developmental 
disabilities. In 1990, Amber along with two other medical professionals, opened the private behavioral health agency: 
Open Doors for the Developmentally Challenged, Inc. Amber continues to keep and move Open Doors, Inc. to the 
forefront of quality community based services while supporting individual rights in every single aspect of community 
living. Amber has also served on the Title XIX I/DD Waiver Quality Assurance and Improvement Council, the WV 
Olmstead Council, and the WV Developmental Disabilities Council. Additionally, Amber has been an active member of 
the Greenbrier County Child and Youth Advocacy Center Board as well as a charter member of the Greenbrier County 
Communities in Schools Board. Amber helps people during their time of need, exuding her care and crisis support from 
years as a member on the Greenbrier County Multidisciplinary Investigative Team and the Greenbrier County Sexual 
Abuse Response Team. For more information on services at Open Doors, Inc., go to opendoorswv.com or call 800-
439-2135 or 800-491-4460. 

● Karen Haught, of Ohio County, represents Community Rehabilitation Program (CRP), from The Seeing 
Hand Association.

○ Karen has been a newer representative of the community rehabilitation programs, serving on the WVSRC, since 2023. 
She is the Executive Director of The Seeing Hand Association, Inc. where she has served for several years. “The 
Seeing Hand Association, Inc. offers an innovative array of specialized services for the blind and visually impaired 
individuals. The services assist in meeting the identified needs of the individual while maintaining our core values of 
accountability, honesty, integrity, trust, teamwork, independence, personal and professional growth, dignity and self-
esteem.” Karen has touched the lives of countless people during her years as a board member and/or involvement with 
the following entities: The Blind Consumer Affairs Committee, the United Way, the Wheeling Symphony Orchestra, WV 
National Federation for the Blind, the Big Brothers Big Sisters of America, St. Mark Lutheran Church Choir, Wheeling 
Symphony Auxiliary, Wheeling Lions Club, Hope on the Hill Ministry, and Leadership Wheeling 2015. Karen’s impact is 
evident across her many endeavors to enrich the lives of others.
For more information about The Seeing Hand Association, Inc., and their services, programs, events, workshops, and 
more, please visit seeinghandassociation.com or call 304-232-4810.



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Fred Chandler IV, of Kanawha County, represents Business, Labor, and Industry, from the Charleston 

Building and Construction Trades Council.

○ Fred is a representative of Business, Labor, and Industry. He is the Business Manager and Executive Secretary 

Treasurer of Charleston Building and Construction Trades Council, AFL-CIO. “The West Virginia State Building and 

Construction Trades Council is an umbrella group comprised of local  building construction trades unions and their 

members who work in West Virginia and the border counties of our neighboring states. The Council is affiliated with 

the Building and Construction Trades Department, AFL-CIO.” Fred is involved with multiple councils and unions for 

various trades. He has served our country with the WV Air National Guard/USAF. Fred also participates in events 

such as Jobs and Hope 2nd Chance Job Fairs to encouraging consumers with disabilities to explore a tradesperson 

career, through training and apprenticeship programs. He is passionate in working for a greater purpose, such as 

employment advocacy for people with disabilities to live more independently. For more information on the WV 

Building and Construction Trades, please visit actwv.org and wvtrades.org or call 304-346-1367 or 304-343-6952.

● Robert “Bob” Gray, of Kanawha County, represents Business, Labor, and Industry, from Thomas 

(Hospital) Health System.

○ Bob is a representative of Business, Labor, and Industry for the WVSRC. He has been a foundational member of the 

WVSRC and is also serving as the WVSRC Treasurer. Bob was the Senior Vice President of Thomas Hospital 

Health System for 34 years which gives him the unique business perspective and experience of the large operational 

healthcare industry. Thomas Hospital has been a workplace training site for people with disabilities for serveral 

years, from supportive relationships such as the one fostered by Bob Gray. Bob has been an advocate for mulitple 

organizations in the community, previously serving on boards such as the Roark-Sullivan Lifeway Center for the 

unhoused population and a prior member of the Region III Workforce Investment Board. His valuable assets also 

include knowledge of policies, procedures, and best practices.



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Travis Kline, of Harrison County, represents Business, Labor, and Industry, from Job Squad, Inc.

○ Travis has been a representative of Business, Labor, and Industry on the WVSRC since 2023. He is the CEO of the 

Job Squad, Incorporated who has also worked with individuals with disabilities for almost 20 years. He has seen the 

need of services in West Virginia as it is the state with highest prevalence of people with disabilities in the nation. He 

works to close that gap and believes that through his experience, knowledge of service delivery, policies, and 

dedication he can help make a difference. Travis’ dedication on the WVSRC is to enact real change for WV residents 

with disabilities to have a better quality of life with more successful outcomes. Some of Travis’ explerience includes 

being a Psychometrist, a Research Assistant for Behavioural Analysis, a Case Manager, Services Coordinator, and 

Employment Manager. He has also been on multiple boards, such as the WV ABLE Account Advisory Board, WV 

Association for Disability Employment, Business Service Team Member for the Region VI Workforce Development 

Board, Data Analysis Work Group Member for Employee Research System, Source America, and the Bridgeport 

Rotary Club. For more information on Job Squad, Inc. please see https://www.jobsquadinc.org.

● Kevin Trippett, of Wood County, represents Business, Labor, and Industry, from Westbrook Health 

Services, Inc. (Behavioral Health Center) and a Certified Management Accountant.

○ Kevin has been a representative of Business, Labor, and Industry on the WVSRC since 2023. He is the 

CEO of Westbrook Health Services, Inc., a Behavioral Health Center and a Certified Management 

Accountant. Kevin’s passion is to not only help people with disabilities find employment but help them 

remain successful in their work. He also coordinates with WVDRS on referrals and services. For more 

information on Westbrook Health Services, Inc., please see their website: 

https://www.westbrookhealth.org.



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Ashley Skeens, of Putnam County, represents Business, Labor, and Industry, from Advocacy in 

Motion.

○ Ashley is a representative of Business, Labor, and Industry on the WVSRC since 2023. She is the Business 

Owner for Advocacy In Motion (AIM) and has several years of experience with IDD waivers, from case 

management to being an Executive Director. She is also an ancillary & previous Member of the IDD Waiver 

Quality Improvement Advisory Council (QIA). Ashley serves on the WVSILC as well. Her employment history with 

has provided her with a vast amount of knowledge on policies and procedures from several roles serving people 

with disabilities. Ashley has the passion to spread education of IDD waivers and services provided to fill the gaps 

for the population with disabilities and allow them to intentionally be placed first. For more information on AIM, 

please see their website: www.aim-wv.com.

● Scott Gossard, of Grant County, represents Disability Advocacy Groups, from the Upper Potomac 

Area Agency on Aging, Inc.

● Scott has been a foundational member of the WVSRC and represents the Disability Advocacy Groups. He 

retiredthis past year as the Director of the Upper Potomac Area Agency on Aging, Inc. Scott has been on several 

boards and councils for his entire career, including WVSILC, Traumatic Brain Injury Councils, the Human Rights 

Council of the Potomac Highlands Guild, and the Board of Health. He has devoted his career to make a difference 

in communities for people with disabilities. Scott has served on the WVSRC Executive Board as the previous 

Chairperson, previous Treasurer and most recently filled the role of our Vice Chair. For further information from 

the Upper Potomac Area Agency on Aging, Inc. services, such as aging and disabilities, please visit the following 

website: https://www.regioneight.org/upaaa.



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Dr. Janet Lintala, DC, of Raleigh County, represents Disability Advocacy Groups, from Autism 

Health! Pllc.

○ Janet is a representative of Disability Advocacy Groups on the WVSRC and has actively served for 

several years across multiple terms. She is an autism parent, clinician, and author. She is also the 

President of an autism non-profit. The non-profit foundation and eight-time award winning book, is 

titled, The Un-Prescription for Autism Inc. Janet has multiple books and continues to spread education 

on autism internationally, through several speaking engagements and contributions in magazines, 

blogs, and publications in multiple languages. Autism Health! Pllc. provides support to children and 

adults on the autism spectrum for whole health by evaluating and providing services, which include 

correlating side-effects. To find out more about her book and foundation please see the Autism Health! 

Pllc. website at https://loveautismhealth.com. 

● Angela Adams, of Cabell County, represents Disability Advocacy Groups, from Mountain 

State Centers for Independent Living.

○ Angela is a representative of Disability Advocacy Groups for the WVSRC since 2023. She is the 

President and CEO of the Mountain State Centers for Independent Living. President CEO of Mountain 

State Centers for Independent Living. Throughout her career she has collaborated with WVSILC, WV 

Independent Network (WIN), National Council on Independent Living (NCIL), WVDRS, and the Fair-

Shake Network. She has also been a small business owner for thirty years. To find out more about 

Mountain State Centers for Independent Living, please visit their website: https://mtstcil.org. 



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Jason Bailey, of Wood County, represents Current or Former Applicant for, or Recipient of Vocational 

Rehabilitation Services. 

○ Jason is the WVSRC member who represents a Current of Former Applicant  for, or Recipient of Vocational 

Rehabilitation Services. He is the Executive Director of the WV Association for Disability Employment (WVADE)

and Primary Therapist at Peer Solutions. His past experience includes being the Director for multiple community 

rehabilitation programs and agencies providing services to people with disabilities. Jason has also been an active 

member on the Mountain State Parent Children Adolescent Network Board since 2016. His life’s work has revolved 

around providing services and advocating for people with disabilities. His brother received services from WVDRS 

that assisted him to be on a successful path. His belief that every individual with a disability has the ability and right 

to work and make an “honest wage” is evident in his passionate efforts, progress, and achievements. For more 

information on WVADE and their services, please visit https://wvade.org and find out more on Peer Solutions on 

their website: https://peer-solution.com.

● Nancy Cline, of Kanawha County, represents State Educational Agency, from the WV Department of Education. 

○ Nancy is the WVSRC representative of the State Educational Agency. She is a Coordinator in the Office of Federal 

Programs for the West Virginia Department of Education. She worked in PreK-12 special education in public 

schools at the district and state levels for over 30 years. Nancy has experience working with students, school 

personnel, parents, community and state agencies, and the federal government on matters that pertain to the 

Individuals with Disabilities Act (IDEA) in various capacities. She has been a special education teacher, a job 

coach, and a coordinator for special education services. She served as the President of the WV Council for 

Exceptional Children (WVCEC) from 2019 to 2024 and has acted as a liaison to the WV Advisory Council for the 

Education of Exceptional Children (WVACEEC) since 2016. Nancy desires to help WV students with disabilities 

prepare for, find, and keep jobs to live as independently and productively as possible. She has been active on the 

WVSRC for multiple years, adding valuable knowledge, connections, and positivity. Nancy retired in 2024 and will 

continue channeling the same passion in her next chapter of life.



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Abby Reale, of Putnam County, represents the State Workforce Development Board.

○ Abby is the new representative of the State Workforce Development Board, as she was appointed in 

2024 to the WVSRC. She also has served as a Director of Government and External Affairs for Marshall 

Health Network, a member of the WV State Workforce Development Board and a board member for the 

non-profit, Unlimited Future Inc. Abby has a passion for serving on the WVSRC from her long-standing 

engagement in the healthcare industry and as an involved citizen who cares about her fellow West 

Virginians with disabilities, for their success, and equality. Abby uses her unique background to 

advocate for individuals with disabilities in our state and beyond the borders of West Virginia.

● Pisnu Bua-Iam, of Putnam County, represents the Designated State Vocational Rehabilitation Agency 

Director for the WV Division of Rehabilitation Services (WVDRS).

o Pisnu has been appointed as the Director of the WV Division of Rehabilitation Services after serving as Acting 

Director for WVDRS from August 2021 through June 2022. Prior to being the Director, he was the Deputy with 

oversight of Administrative and Support Services, Governmental and Public Relations, and State Plan and Program 

Evaluation for the agency. Pisnu has 35 years of experience in vocational rehabilitation. He started his career with 

WVDRS over 20 years ago as the Manager of the Program Evaluation Unit. He is a nationally recognized expert on 

program evaluation and return-on-investment of public vocational rehabilitation programs and has authored 

numerous journal publications. Pisnu has worked diligently on creating and maintaining relationships with 

Workforce Innovation and Opportunity Act core partner agencies, Workforce WV, WV Adult Education, and 

Community Rehabilitation Programs to create a cohesive culture for quality consumer services for West Virginians 

with disabilities. The success of WVDRS continues to be acknowledged nationwide. For more information on 

WVDRS and their services, please visit wvdrs.org or call 800-642-8207.



WEST VIRGINIA STATE REHABILITATION COUNCIL

2024 MEMBER ROSTER

● Dr. Gregory Epps Sr., of Monongalia County, is Higher Education Representative, from West Virginia 
University (WVU).

○ Greg has been an appointed “additional” representative from the Higher Education Institution on the 
WVSRC for multiple terms and most recently served as our Chairperson. He is a Program Manager with 
West Virginia University’s Health Sciences Center, working with students coming from underrepresented 
backgrounds, helping them become successful at WVU and transitioning into independence. Greg has 
been a mentor and faculty affiliate for WVU Honors EXCEL Program. He previously served as Senior 
Advisor, the Vice President for Diversity, Equity, and Inclusion at WVU, which involved collaboration with 
the Director of Accessibility Services for academic accomodations, special housing needs, suitable 
transportation for students, as well as Americans with Disabilities Act (ADA) compliance for the entire 
university. His years of service will continue to shine in future generations to come. Greg invited multiple 
guest speakers from WVU to WVSRC meetings. For more on WVU accomodation programs and 
services, please visit https://osa.wvu.edu/programs.

● Teresa Cunningham, of Cabell County, is a Special Education Representative, and President of WV Gold 
Star Mothers.

○ Terry has been an appointed “additional” representative from Special Education on the WVSRC. She has 
had approximately 40 years of experience as a Special Education Teacher which includes time as a Job 
Coach. She continues to serve as a substitute teacher after retiring from her full-time position, mostly 
teaching students in “special education,” including those on the autism spectrum. Her career reflects her 
dedication to advocate and empower students and all people with disabilities. Terry is also the President 
and active member of WV Gold Star Mothers, which is an affiliate of the American Gold Star Mothers who 
have lost a son or daughter during service or resulting from their service of our country. WV Gold Star 
Mothers are active in Veteran advocacy across the state of West Virginia (see slide 54). For information 
on Veteran services, please visit https://veterans.wv.gov/pages/vsos.aspx.



WEST VIRGINIA STATE REHABILITATION COUNCIL

Executive Committee Officers, Liaison & Staff

WVSRC Executive Committee

2024 Council Officers 

Dr. Gregory Epps, Sr. - Chairperson 

Monongalia County, West Virginia  

Scott Gossard - Vice Chairperson  

Grant County, West Virginia  

Bob Gray - Treasurer 

Kanawha County, West Virginia 

Brenda Lamkin - Secretary 

Upshur County, West Virginia  

WVSRC Liaison (non-member)

Richard “Rich” Ward, WVDRS Programs Specialist and

dedicated WVSRC Liaison for several years

WVSRC Staff (non-member)

Julie Justice, WVSRC Executive Director since 2022



WEST VIRGINIA STATE REHABILITATION COUNCIL

Upcoming Members for Fiscal Year 2025
Michael Casey

● Kanawha County, WV

● Representative of Disability Advocacy Groups

● Michael is currently the Director for Disability and Accessibility at 

WV State University. He is also on the Appalachian Center for 

Independent Living; the Association of Higher Education and 

Disability; the Society of Disability Studies and has previously 

served on the WV State Rehabilitation Council.

● Quote: “I believe that everyone should have the right to be treated 

equally without discrimination or bias. My lifelong mission to assist 

people in finding their own way led me to becoming a Certified 

Rehabilitation Counselor and opening the doors of access to 

education, training and employment for all individuals as they 

pursue their path to become who they determine to be. I hope I can 

serve as well as everyone who has served previously on the 

council to represent all people with disabilities in their desire for 

equal quality of life.”

Tonya Rutkowski

● Kanawha County, WV
● Representative of the State Educational Agency, Department of Education
● Since joining the West Virginia Department of Education (WVDE) in 2021 

as the State Systemic Improvement Plan (SSIP) and Secondary 
Transition Coordinator Tonya has been responsible for delivery of 
technical assistance (TA) and support to both state and local level 
education staff. This TA includes improving secondary transition planning 
at the local level and implementing evidence-based practices related to 
improving graduation and post-secondary outcomes for students with 
disabilities. She has also presented at multiple national conferences 
including those hosted by the Office of Special Education (OSEP) and 
OSEP-funded technical assistance centers. With over 20 years of 
combined classroom and leadership experience serving students in K-12 
special education Tonya has developed a leadership philosophy and work 
ethic focused on the three factors: influence (spreading passion for 
educating all students), inspiration (building relationships that inspire 
others), and impact (getting desired results). Tonya is also the current 
designee for the State Director of Special Education on both the DD 
Council and the Employment First Taskforce.



COUNCIL RESPONSIBILITIES AND PURPOSE

The West Virginia State Rehabilitation Council (WVSRC) is established in Section 105 of the Rehabilitation Act of 1973, as 

amended (ACT), and 34 CFR 361.16 - 361.17 of its implementing regulations. The WVSRC gives advice to and works in 

partnership with the West Virginia Division of Rehabilitation Services (WVDRS).

In compliance with the guidelines of the 1998 amendments to the Rehabilitation Act, the WVSRC must perform the following 

functions, after consulting with the State Workforce Development Board:

In partnership with WVDRS, the Council:

a. Develops, agrees to, and reviews WVDRS goals and priorities;

b. Evaluates the effectiveness of their program and submit annual progress reports to the

Rehabilitation Services Administration (RSA) Commissioner;

c. Conducts a statewide needs assessment of individuals with disabilities living in the State

every three (3) years;

d. Advises WVDRS regarding vocational rehabilitation activities;

e. Serves as the Policy Consultation Committee for the Agency; and,

f. Attends Agency functions, training events & national conferences.

The Council assists in the preparation of the State Plan for Vocational Rehabilitation, amendments to the plan, applications,

reports, needs assessments and evaluations, including those necessary for WVDRS to satisfy requirements.



COUNCIL RESPONSIBILITIES AND PURPOSE (Continued)

Responsibilities include: reviewing and analyzing the effectiveness of the programs, services and consumer satisfaction. All 

consumers with closed cases are sent a survey. This information is compiled by an independent consultant and provided to 

the Agency and Council. Data is posted on the Agency and WVSRC’s websites.

An annual report is prepared and submitted to the Governor and RSA on the status of Vocational Rehabilitation services and 

the Council’s activities for the year. This report is disseminated to all SRC’s throughout the U.S. and territories and other

state representatives. The information is posted on the Agency and WVSRC websites, and available to the public.

The WVSRC coordinates various activities with other partners to assist in educating the public on pertinent issues. The 

Council continually strives to enrich and maintain the working relationships between WVDRS, the National Coalition of State 

Rehabilitation Councils (NCSRC), Council of State Administrators of Vocational Rehabilitation (CSAVR), WV Statewide 

Independent Living Centers (WVSILC), Centers for Independent Living (CIL) throughout WV and other partners.

Members of the Council and WVSRC staff perform other functions that are determined appropriate and comparable to other 

required functions, provided they are consistent with the  purpose of Title I of the ACT and its implementing regulations.

Sunshine Act Reporting: “Service Agreement to support operation of the West Virginia State Rehabilitation Council as 

required by the Federal Rehabilitation Act of 1973, pursuant to assurances provided by the State of West Virginia and the 

State Department of Commerce, Division of Rehabilitation Services, to the Federal Government under the current approved 

WV State Plan for VR Supported Employment. All expenditures and work performed shall be consistent with the Statement of 

Work and other provisions of the contractual agreement hereto Only federal funds will be expended for the purpose (of the 

WVSRC).” – Source: State of WV, Agency Contract, WVDRS Purchase Requisition ACT DRS24* 10/01/2023–9/30/2024.



COUNCIL ACTIVITY AND ACCOMPLISHMENTS

Meetings and Conferences: The Council meets four (4) times at minimum during the fiscal year. The WVSRC scheduled 

meetings were held with a hybrid approach, virtually and in person. Members reviewed and amended documentation; reported 

on collaborations with partners in consumer related events; recommended reappointments and new nominations for Governor 

appointments; and held votes according to council needs. Guest presentations offered valuable information on consumer 

services and networking relationships. The Council received State of the Agency presentations by West Virginia Division of 

Rehabilitation Services (WVDRS) Director or their representative at each WVSRC meeting. WVSRC was provided current 

information from WVDRS at quarterly meetings regarding financial status, performance benchmarks, changes in Rehabilitation 

Services Administration (RSA) regulations and any other information by VR staff. The Council is continually educated on the 

WIOA changes and the impact on the Agency. The WVSRC website continues to be maintained and updated. The Council has 

also established standing and ad-hoc committees to continue to meet all operational goals for the next fiscal year. The Council 

members and Executive Director, along with WVDRS staff, attend the national spring and fall Council of State Administrators 

of Vocational Rehabilitation (CSAVR) and the National Coalition of State Rehabilitation Councils (NCSRC) conferences.

State Plan Recommendations: One of the most important responsibilities of the State Rehabilitation Councils is to advise, 

make recommendations and assist the WV Division of Rehabilitation Services (WVDRS) in preparing their State Plan for 

Vocational Services. The overall purpose of the State Plan is to assure that State and Federal governments play a leadership 

role in promoting employment for persons with disabilities and to ensure a link between citizen participation and the legislative 

process. Council reviewed the WVDRS Combined State Plan for the upcoming fiscal year and provided our recommendations 

to WVDRS.



COUNCIL ACTIVITY AND ACCOMPLISHMENTS (Continued)

WVDRS Consumer Satisfaction Surveys: The Council is responsible for reviewing and analyzing the effectiveness 

and satisfaction of rehabilitation services provided by WVDRS from information gathered from the consumers.  The 

Council does not assist in the resolution of any individual case issues. Consumer Satisfaction Surveys are mailed or 

distributed through email via Survey Monkey by the WVSRC to all consumers statewide whose case has been closed. 

The collected data is returned with only the consumer’s district and category for the information to be compiled by an 

independent contractor annually. The Consumer Satisfaction Survey summary is presented orally and in writing to 

Council members and DRS staff by consultant Dr. Denetta Dowler. Pertinent information from the survey was 

documented in the Annual Report which is available on WVSRC and WVDRS websites; or upon request from the 

WVSRC office. Fiscal Year 2024 was the first year the Council disseminate electronic versions of Consumer 

Satisfaction Surveys, in attempt to collect more valuable consumer feedback, as represented in increased survey data.

Annual Reporting: The WVSRC prepares an Annual Report highlighting the Council’s past fiscal year’s activities and 

accomplishments. This functions as a status report from the WVSRC of the vocational rehabilitation programs across 

our state that is submitted to the Governor, Commissioner of the Rehabilitation Services Administration (RSA), State 

legislators and State members of Congress, various state officials, WVDRS staff and other SRCs throughout the 

United States and its territories. This report is also available on the WVSRC, WVDRS and NCSRC websites. 



COUNCIL ACTIVITY AND ACCOMPLISHMENTS (Continued)

WVSRC EVENTS (Pictures in Following Slides): 

• WVSRC Meetings, Activities, and Events

• 2024 Council of State Administrators of Vocational Rehabilitation (CSAVR) and the 

National Coalition of State Rehabilitation Councils (NCSRC) Conferences

• Annual Disability History Essay Contest (WVSRC, WVDRS, WVSILC & Partners)

• WVSILC (and Partners) Freedom Car Show (Fundraiser for Vehicle Modifications)

• WVDRS Sponsored Consumer Events and Job Fairs (Ex. Bridging Barriers, Second 

Chance Job Fair)

• WVDRS Events, Consumer Success, and Ability Works Recognition Ceremony

• Event Locations (Ex. Independent Living Day at the WV Capitol in Charleston, WV)



WVSRC Meetings, Activities, and Events



WVSRC Attendance at Events

WV Association of Rehabilitation Facilities (WVARF) – Annual Awards Banquet

WVSRC in Attendance: Julie Justice (Guest); Travis Kline (Award Recipient); Jason Bailey (Guest Presenter)

Keynote Speaker: Rob Oliver, Author of “Still Walking: The Story of a Life Full of Love, Laughter, and Lessons”



2024 NCSRC & CSAVR Conferences

NCSRC Conference Presentations and Documents: https://www.ncsrc.us/meeting-materials

CSAVR Conference Presentations and Documents: https://www.csavr.org/conference-presentations



2024 NCSRC & CSAVR Conferences

NCSRC Conference Presentations and Documents: https://www.ncsrc.us/meeting-materials

CSAVR Conference Presentations and Documents: https://www.csavr.org/conference-presentations



2024 NCSRC & CSAVR Conferences

NCSRC Conference Presentations and Documents: https://www.ncsrc.us/meeting-materials

CSAVR Conference Presentations and Documents: https://www.csavr.org/conference-presentations



2024 NCSRC & CSAVR Conferences



2024 Annual Disability History Essay Contest

West Virginia Statewide Independent Living Council (WVSILC): 

“The Disability History Essay Contest is a partnership with the WV State 

Rehabilitation Council and the WV Division of Rehabilitation Services that coincides 

with WV Disability History Week and is open to all WV high school seniors. This 

contest is designed to provide WV high school seniors with an opportunity to 

showcase their writing skills, share what they have learned about disability issues in 

their community, use their ability to form and express opinions, and perhaps to earn 

some money!”

State Winner - $3,250

District 1st Place Winners - $1,750

District 2nd Place Winners - $1000



2024 Annual Disability History Essay Contest – State Winner



2024 Annual Disability History Essay Contest - District 1 Winners



2024 Annual Disability History Essay Contest - District 2 Winners



2024 Annual Disability History Essay Contest - District 3 Winners



2024 Annual Disability History Essay Contest - District 4 Winner

WVSRC Director, Julie Justice & WVSRC Member/WVDRS Senior Counselor, 

Veronica Bunch - Presenting Award to Reagan Bennett at Shady Spring High



2024 Annual Disability History Essay Contest - District 5 Winners



2024 Annual Disability History Essay Contest - District 6 Winner



2024 Freedom Car Show – WVSILC, WIN, & Partners
Raising Awareness and Funding for Vehicle Modifications

Donations: pay.freedomcarshow.org



WV Division of 

Rehabilitation Services 

Recognizes Exemplary 

Employers and Partners



WV Division of Rehabilitation Services & Program Partner Fairs



WV Division of Rehabilitation Services – Consumer Success

Dylan Worrell – Flight Instructor, Marshall Aviation Program

Dylan is thankful to WVDRS for the services he 

received to help him overcome obstacles and 

achieve his goals. His.career assessment 

confirmed his interest in aviation. He was 

connected to training support to reach 

academia requirements as well as funding for 

tuition and fees.

Dylan completed the Aviation Program at 

Middle Tennessee State in 2024. He continued 

to work hard and was able to obtain his flight 

lab certificate. He has transitioned successfully 

into his career as a flight instructor at Marshall 

University, in West Virginia.



WV Division of Rehabilitation Services – Consumer Success

Brian was referred to the WV 

Division of Rehabilitation 

Services from Winfield High 

School. He received 

supportive services and 

assistance with his training 

goals while studying at 

Mountwest Community and 

Technical College. He pushed 

through adversity and 

graduated in 2022. 

Brian successfully ranked at 

12 out of 146 positions with 

the Boilermaker Union at 

John Amos. He is excited 

about his career and future.

Brian Dailey, Boilermaker



2024 WV Division of Rehabilitation Services 

Ability Works Recognition Ceremony: https://wvabilityworks.org

“The Ability Works Recognition Ceremony

honors individuals who have achieved their vocational goals by means of their own 

perseverance and with assistance from the West Virginia Division of Rehabilitation 

Services.” - 2024 WVDRS Ability Works Program



2024 WVDRS Ability Works Recognition Ceremony - State Winner

“Tanner is very proud of his life, and he is

humbled by the opportunities and support he has

received.

“I would like to thank Gina, my DRS counselor,

for helping me to get this job,” Tanner said. “I’d

like to thank my parents for supporting me. I’d

like to thank all of my friends who were there for

me when others weren’t. And I’d like to thank my

co-workers for treating me the way I like to be

treated.”

Tanner plans to stay in the field, but in the

future, he wouldn’t mind broadening his horizons

and being heard across the nation. For now,

Tanner just doesn’t want to become complacent.”

“Bivins believes Tanner is made for radio. She 

had been asked by some of her peers to see the 

voice on the radio, and it was Tanner they were 

talking about.”

Quotes via 2024 WVDRS Ability Works Program

Tanner Thomas

Radio Host

State Winner 



2024 WVDRS Ability Works Recognition Ceremony - District Winners

Andrea Pugh

Cosmetology 

Stylist

“DRS helped me by making 

sure that I was at school when I 

was supposed to be and 

getting the things done that I 

needed to get done and 

keeping me on track,” Andrea 

explained. “Because my ADHD 

kind of keeps me out of control, 

DRS helped me stay on track 

with everything when it came to 

school.” Billie-Jo High, 

Andrea’s DRS rehabilitation 

counselor, explained that 

Andrea was committed to 

earning her cosmetology 

license, and she worked hard in 

school. DRS was able to help 

pay for her training and for the 

cost of the licensure exams 

when Andrea was ready to take 

them.”

Dakota Walls

Business Systems 

Analyst

“Ross credits Dakota with being a 

top performer who is always 

taking on new challenges and 

more responsibility. She used 

words like motivated, problem 

solver, good communication skills, 

quick learner and exceeds 

expectations to describe him. She 

believes he will continue to excel 

and advance with the company. 

Dakota is very appreciative of the 

help he’s received to get where he 

is today, and he is most proud of 

rebuilding his life after having to 

start over. “Starting from nothing 

to something again is probably the 

biggest accomplishment to be 

honest,” said Dakota. His advice 

to others is to “… keep going and 

do the best you can with what you 

have. Eventually, you will find your 

opportunity.”

Quotes via 2024 WVDRS Ability Works Program



2024 WVDRS Ability Works Recognition Ceremony - District Winners

Elijah Goins

Entrepreneur

“Pilot Painting”

“Elijah’s business concentrates on 

interior and exterior painting for 

residential and light commercial jobs. 

As owner, he manages the company 

and handles sales. He also employs 

three additional full-time team 

members. His responsibilities include 

taking care of payroll, taxes, sales 

calls and customer relations. He 

meets with prospective customers to 

take measurements and prepare cost 

estimates. “I’m the CEO, Chief 

Everything Officer … I have my hand 

in every single part of this business,” 

said Elijah. Elijah also considers his 

business to be a ministry. Their 

mission is to honor God, have a 

delighted customer and do a good 

job… According to Jennifer Surface, 

DRS employment specialist, DRS 

provided Elijah with financial support, 

including assistance with his tuition, 

books and supplies, at all three 

higher education institutions”

George Barnhart

Business Owner

Quotes via 2024 WVDRS Ability Works Program

“George is also proud of being able to 

own and operate his vending business. 

And he is grateful to Perry and the DRS 

Randolph-Sheppard program staff who 

helped and supported him during the 

training. “I went there [to DRS] and spoke 

with them and got into the Randolph-

Sheppard program, and this was the 

perfect thing for me,” George explained. “I 

had to do something. With the loss of my 

vision, there wasn’t a lot I could do, and 

this fit perfectly with me.”

“Through the program, DRS recruits 

individuals who are legally blind and then 

trains, licenses and places them into 

vending operations, snack bars and 

cafeterias that are located on federal and 

state government properties. Essentially, 

the program sets participants up to run a 

small business.”



2024 WVDRS Ability Works Recognition Ceremony - District Winner

Ryan Bush

Rock City’s Master 

Cake Ball Roller

“There are probably very few people 

in West Virginia who can claim 

“master cake ball roller” as their job 

title, but Ryan Bush can. Ryan works 

for Rock City Cake Company, a full-

service bakery, in Charleston. Ryan 

was born with autism. He grew up in 

St. Albans and graduated from St. 

Albans High School in 2010. A former 

high school teacher encouraged 

Ryan to pursue getting a job so he 

could have his own money and stand 

on his own two feet.”

“According to Alicia Foster, DRS 

rehabilitation counselor, Ryan had 

participated in a career exploration 

program, and he had an interest in 

working in a food-service setting, like 

a cafeteria.”

Quotes via 2024 WVDRS Ability Works Program

“After getting to know his unique 

circumstances, Job Squad identified Rock 

City as a perfect opportunity for Ryan.”

“It’s truly like he’s just as capable as 

anybody else, and honestly, he’s better 

than most of the employees we hire,” 

Morrison explained. “And I wish people 

out there would realize that and have 

people like Ryan advocating for them 

because it’s changed my entire outlook 

and meeting him is truly something I’ll 

never forget. Having him as a part of the 

company is something that I’ll carry with 

me forever because he’s more than just 

an employee, he’s truly changed all of our 

outlooks and … we’re lucky to have him 

more than he’s lucky to have us.”



2024 WVDRS Ability Works Recognition Ceremony - District Winners

Travis Stone

Dietetic Assistant

“Travis believes Project SEARCH is the 

greatest program. Not only did it teach 

him job skills, but he learned how to be 

more confident, how to trust others and 

how to overcome his shyness. According 

to Lafferty, four classes of interns have 

been hosted at Ruby Memorial Hospital, 

and he has seen firsthand how the 

Project SEARCH program changes lives, 

with Travis being one of them.”

“According to Melodie Nichols, DRS 

rehabilitation counselor, Travis needed 

job readiness training, and he seemed to 

be ideally suited for the Project SEARCH 

program, which is an employment 

preparation program for individuals with 

disabilities that takes place entirely at a 

workplace.”

“Harper and Nichols both identify his 

positive attitude as Travis’ best workplace 

characteristic. “He is a great overall 

person,” said Harper. “And he brings 

positivity that rubs off on the people 

around him.”

Tyler Evert

Photographer

Quotes via 2024 WVDRS Ability Works Program

“Tyler grew up in Hampshire County, where he 

was a “typical kid.” He loved to spend time 

outdoors. But Tyler was born with a congenital 

condition called proximal femoral focal 

deficiency, which meant that he was born with 

a short thigh bone. As he got older, the 

problem became more pronounced, and at the 

age of 10, he had to choose between three 

different surgery options to fix the problem. 

Tyler opted to have part of his leg amputated 

so he could be fitted for a prosthetic device 

that would bend at the knee.”

“Prior to his employment with Commerce, 

Tyler worked as a photographer for the West 

Virginia Division of Culture and History for 

about five years, a job he credits the West 

Virginia Division of Rehabilitation Services 

(DRS) with helping him get his foot in the 

door.”

“Steven Hoffman is executive producer for 

Commerce’s Office of Marketing and 

Communications, and he supervises Tyler. 

Hoffman considers Tyler to be more than just 

a photographer and a videographer. He refers 

to him as an event planner and a storyteller. 

According to Hoffman, “Tyler is exceptional.”



2024 WVDRS Ability Works Recognition Ceremony



Events & Locations: WVDRS Ability Works Ceremony at the Capitol 

Culture Center; WV Independent Living (IL) Day at the Capitol; Gold 

Star Families & Veterans Memorial Monuments on Capitol Grounds



Our WV State Rehabilitation Council values the WV Division of Rehabilitation Services leadership, counselors, 

and entire staff who embody unique skills that fit together perfectly to create a culture of quality which echoes 

throughout programs and services for consumers’ success. 

WVDRS stands on their mission, which states, “Together, we enable and empower individuals with disabilities 

to work and to live independently by providing individualized services to consumers and employers.” It is 

rewarding to witness all that WVDRS accomplishes, not for recognition, but for consumers. WVDRS has 

several programs and partnerships throughout communities across the entire state, assuring the consumers 

have an array of opportunities to succeed. WVDRS continues to be recognized nationally as an exceptional 

vocational rehabilitation state agency, across numerous rankings. Our Council is honored to be aligned with 

WVDRS excellence.



WVDRS OVERVIEW:

The West Virginia Division of Rehabilitation Services (DRS) assists youth and adults with disabilities 

(ages 14 and up) on their path to work and live independently. DRS can deliver a multitude of 

possibilities to empower successful work opportunities for individuals with disabilities throughout their 

lifetime.

DRS provides vocational services that help individuals with disabilities prepare for, obtain, regain, 

maintain or advance in employment. Through DRS’ statewide field offices, vocational rehabilitation 

counselors help consumers assess interests and abilities, as well as explore career options to develop 

individualized employment plans that will empower each person to meet his or her unique employment 

goals.

Services include: • Career exploration activities • Vocational training • College assistance • Work-based 

learning experiences • Job coaching • On-the-job training, internships or apprenticeships • Résumé 

development • Job search assistance • Assistive technology • Workplace accommodations

DRS also supports employers in their quest to include people with disabilities in the workforce.

DRS’ rehabilitation professionals also aid West Virginia’s businesses and employers by being their 

leading employment resource to include or to retain people with disabilities in their workforce. DRS can 

help with staffing, job retention and disability-related employment issues, as well as accessibility 

evaluations of businesses and worksites.



WEST VIRGINIA DIVISION OF REHABILITATION SERVICES

ANNUAL REPORT STATISTICS FOR FEDERAL FISCAL YEAR 2024

PERSONAL CHARACTERISTICS OF STATE 

REHABILITATION INDIVIDUALS IN FFY 2024:



NUMBER OF INDIVIDUALS FROM EACH DISTRICT SERVED FFY 2024

District 1 2,883

District 2 2,153

District 3 1,728

District 4 3,763

District 5 3,181

District 6 1,981

TOTAL / STATEWIDE 15,689



EDUCATION AT TIME OF INDIVIDUALIZED PLAN FOR EMPLOYMENT (IPE) OF 

INDIVIDUALS VOCATIONALLY REHABILITATED FFY 2024

EDUCATION LEVEL NUMBER & PERCENTAGE OF INDIVIDUALS

High School Diploma, Equivalency, or Special 

Education Certificate
792 45.15%

Enrolled in High School 832 47.43%

One or More Years of Postsecondary Education 16 0.91%

Attained Post Secondary Certification, License, or 

Educational Certificate (non-degree)
3 0.17%

Associate's Degree 3 0.17%

Bachelor's degree 5 0.29%

Degree Beyond a Bachelor's Degree 0 0.00%

Less than High School Diploma, Not Attending at 

Time of IPE
103 5.87%

TOTAL 1,754 100%



AGE AT APPLICATION OF INDIVIDUALS VOCATIONALLY REHABILITATED FFY 2024

AGE NUMBER OF INDIVIDUALS

Less than 20 375

20 through 34 253

35 through 44 155

45 through 64 685

65 and over 286

TOTAL 1,754



RACE OF INDIVIDUALS VOCATIONALLY REHABILITATED FFY 2024

RACE NUMBER OF INDIVIDUALS

White or Caucasian 1,665

Black or African American 57

American Indian or Alaska Native
8

Asian 8

Native Hawaiian Pacific Islander
3

Hispanic or Latino 8

Other 5

TOTAL 1,754



GENDER OF INDIVIDUALS VOCATIONALLY REHABILITATED FFY 2024

GENDER NUMBER OF INDIVIDUALS

Male 920

Female 834

Did Not Self Identify 0

TOTAL 1,754



REFERRAL SOURCE OF INDIVIDUALS VOCATIONALLY 

REHABILITATED FFY 2024 Number of Individuals

Adult Education and Literacy 2

Centers for Independent Living 4

Community Rehabilitation Programs 15

Consumer Organizations or Advocacy Groups 1

Corrections/Other (Adult 18+ NOT direct referral by WV 1

Div of Corrections to DRS/Corrections prog. 0

Educational Institutions (elementary/secondary) 257

Educational Institutions (post-secondary) 72

Employers 17

Faith Based Organizations 2

Family/Friends 350

Jobs and Hope 1

Medical Health Provider (Public or Private) 392

Mental Health Provider (Public or Private) 30

Other One-Stop Partner 5

Other Sources 57

Other State Agencies 13

Other VR State Agencies 2

Other WIOA-funded Programs 3

Self-Referral 526

Social Security Program (DDS) 1

Welfare Agency (State or Local Government) 2

Worker’s Compensation 1

Total 1,754



PRIMARY DISABLING CONDITION OF INDIVIDUALS VOCATIONALLY REHABILITATED FFY 2024 

SENSORY/COMMUNICATIVE IMPAIRMENTS: NUMBER

Blindness 5

Other Visual Impairment 12

Deafness, Primary Communication Visual 8

Deafness, Primary Communication Auditory 42

Hearing Loss, Primary Communication Visual 4

Hearing Loss, Primary Communication Auditory 940

Other Hearing Impairments (Tinnitus, Meniere's Disease, Hyperacusis, etc.) 10

Deaf-Blindness 1

Communicative Impairments (Expressive/Receptive) 1

PHYSICAL IMPAIRMENTS:

Mobility Orthopedic/Neurological Impairments 59

Manipulation/Dexterity Orthopedic/Neurological Impairments 17

Both Mobility and Manipulation/Dexterity Orthopedic/Neurological Impairments 17

Other Orthopedic Impairments (e.g., limited range of motion) 24

Respiratory Impairments 8

General Physical Debilitation (fatigue, weakness, pain, etc.) 32

Other Physical Impairments (not listed above) 52

MENTAL IMPAIRMENTS:

Cognitive Impairments (impairments involving learning, thinking, processing information and concentration)
268

Psychosocial Impairments (interpersonal and behavioral impairments, difficulty coping) 244

Other Mental Impairments 10

Total 1,754



COUNTY OF INDIVIDUALS VOCATIONALLY REHABILITATED IN FFY 2024 (1 of 2)

Barbour 29 1.7%

Berkeley 30 1.7%

Boone 23 1.3%

Braxton 4 0.2%

Brooke 27 1.5%

Cabell 57 3.2%

Calhoun 2 0.1%

Clay 6 0.3%

Doddridge 5 0.3%

Fayette 49 2.8%

Gilmer 7 0.4%

Grant 40 2.3%

Greenbrier 88 5.0%

Hampshire 48 2.7%

Hancock 27 1.5%

Hardy 86 4.9%

Harrison 63 3.6%

Jackson 53 3.0%

Jefferson 16 0.9%

Kanawha 122 7.0%

Lewis 21 1.2%

Lincoln 16 0.9%

Logan 60 3.4%

Marion 26 1.5%

Marshall 29 1.7%

Mason 14 0.8%

McDowell 30 1.7%

Mercer 60 3.4%



COUNTY OF INDIVIDUALS VOCATIONALLY REHABILITATED IN FFY 2024 (2 of 2)

Mineral 24 1.4%

Mingo 19 1.1%

Monongalia 68 3.9%

Monroe 13 0.7%

Morgan 11 0.6%

Nicholas 26 1.5%

Ohio 33 1.9%

Pendleton 13 0.7%

Pleasants 5 0.3%

Pocahontas 18 1.0%

Preston 21 1.2%

Putnam 25 1.4%

Raleigh 93 5.3%

Randolph 70 4.0%

Ritchie 10 0.6%

Roane 12 0.7%

Summers 11 0.6%

Taylor 12 0.7%

Tucker 7 0.4%

Tyler 3 0.2%

Upshur 44 2.5%

Wayne 20 1.1%

Webster 10 0.6%

Wetzel 7 0.4%

Wirt 6 0.3%

Wood 39 2.2%

Wyoming 24 1.4%

Out of State 72 4.1%

TOTAL WV 1,754 100.0%



OCCUPATION OF INDIVIDUALS VOCATIONALLY REHABILITATED IN FFY 2024

Management Occupations 135

Business and Financial Operations Occupations 42

Computer and Mathematical Occupations 15

Architecture and Engineering Occupations 33

Life, Physical, and Social Science Occupations 21

Community and Social Services Occupations 80

Legal Occupations 13

Education, Training, and Library Occupations 112

Arts, Design, Entertainment, Sports, and Media Occupations 27

Healthcare Practitioners and Technical Occupations 184

Healthcare Support Occupations 99

Protective Service Occupations 49

Food Preparation and Serving Related Occupations 70

Building and Grounds Cleaning and Maintenance Occupations 74

Personal Care and Service Occupations 52

Sales and Related Occupations 70

Office and Administrative Support Occupations 162

Farming, Fishing, and Forestry Occupations 16

Construction and Extraction Occupations 96

Installation, Maintenance, and Repair Occupations 88

Production Occupations 120

Transportation and Material Moving Occupations 195

Military Specific Occupations 1

Randolph-Sheppard Vending Facility Clerk            0

Randolph-Sheppard Vending Facility Operator 0

Homemaker (*Occupation outside of the competitive labor market) 0

Unpaid Family Worker (*Occupation outside of the competitive labor market) 0

Total 1,754



CONSUMERS VOCATIONALLY REHABILITATED IN FFY 2024

Number of Individuals Rehabilitated (with an employment outcome) 1,754

Number of Vocationally Rehabilitated Individuals Placed in Competitive Employment 1,754 (100%)

Number of Individuals with Significant Disabilities Served 13,308

Total Number of Clients Served 15,689

TOTAL ANNUAL EARNINGS OF THOSE RECEIVING VOCATIONAL 

REHABILITATION SERVICES IN FFY 2024

Total Earnings at Referral $47,445,240 

Total Earnings after Rehabilitation $70,840,588 

Percentage Increase in Annual Earnings Due to Rehabilitation 49%



FFY 2024 Transition Annual Report Numbers

Comprehensive vocational rehabilitation services and careful planning that involved 

students, their families, and school personnel garnered the following results: 
9,079 students (ages 14-21) with disabilities were served, which is 58% of the total number of individuals 

served by DRS.

5,242 transition students were referred directly from schools to DRS.

2,885 students with disabilities developed individualized plans for employment.

430 transition clients gained employment, which is 25% of the total number of rehabilitation closures.

College Education Services
A college education provides increased opportunities for vocational success and independent living. DRS 

Counselors are assigned liaison responsibilities with public and private colleges and universities throughout 

West Virginia.

2,202 students were assisted with college education services they needed to meet their work-related 

educational goals.



WVSRC REPORT OF SURVEY FINDINGS

WVDRS CONSUMER SATISFACTION SURVEY

OCTOBER 2023 THROUGH SEPTEMBER 2024 

WEST VIRGINIA STATE REHABILITATION COUNCIL 

PREPARED BY DR. DENETTA DOWLER, ED. D. DECEMBER 2024



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

(October 2023 – September 2024) 

The WV State Rehabilitation Council and the WV Division of Rehabilitation Services (DRS) work cooperatively to conduct a survey 

of consumer satisfaction with DRS services in West Virginia. This year, the Council re-worked the survey to reflect current 

information needs, to increase the readability of the survey instrument, and to produce a survey instrument that can be distributed 

electronically. Survey Monkey was selected as the tool for distributing the survey and collecting the responses. The instrument 

facilitates consumer ratings of services consumers received through WVDRS and enables them to provide specific information 

related to services and their rights as a consumer. A final section includes open-ended items designed to determine the 

consumers’ opinion about their services, service needs, and changes that would enhance WVDRS services.

The composition of the sample for this year is similar to the previous year in terms of age of respondents and disability category. 

The surveys were distributed during the year to consumers whose cases were closed in Status 26 (successful closure) or Status

08, 28, 30, or 38 (unsuccessful closure) between October 1, 2023, through September 30, 2024. Those in Status 08 were closed 

as ineligible to receive services. Those in Status 28 were closed as not rehabilitated after their plan was initiated. Those in Status 

30 were closed if no services were initiated after a plan was developed. Those in Status 38 were closed from the waitlist. There

were 0 consumers in Status 38 this year. That may be an indicator that the waitlist is being managed efficiently. Those in Status 

26 were closed as rehabilitated in competitive integrated employment. The Council also examined the pattern of responses for 

transitioning youth for the same time-period.

A total of 3,921 survey invitations were sent via Survey Monkey to consumers whose cases were closed during the target time-

period. A total of 348 of surveys were completed and submitted through Survey Monkey. In addition, paper copies of the survey

were distributed to individuals who did not have cell phone or email. Approximately 470 paper surveys were sent to Adult 

consumers who did not have email contact information and 450 were sent to Transitioning Youth who did not have an email 

address.



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF RESPONDENTS

Closure Status



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF DEMOGRAPHIC INFORMATION

DEMOGRAPHICS INFORMATION OF RESPONDENTS:

District. The recipients were asked in which WV county they live. There were 423 people who listed a county. There was at 

least one responder from 50 of the 55 counties in WV. District 1: Boone County (3 responses), Calhoun County (0), Clay County

(3), Jackson County (15), Kanawha County (47), Mason County (1), Putnam County (9), and Roane County (2). District 2: 

Barbour County (4 responses), Braxton County (1), Gilmer County (2), Harrison County (15), Lewis County (5), Marion County 

(6), Monongalia County (19), Preston County (2), Randolph County (16), Taylor County (9), Tucker County (1), and Upshur 

County (8). District 3: Brooke (3 responses), Doddridge (1), Hancock (6), Marshall (5), Ohio (3), Pleasants (0), Ritchie (1), Tyler 

(1), Wetzel (0), Wirt (0), and Wood (18). District 4: Braxton (0 responses), Fayette (15), Greenbrier (26), Mercer (20), Monroe 

(5), Nicholas (8), Pocahontas (5), Raleigh (16), Summers (4), and Webster (4. District 5: Cabell (21 responses), Lincoln (6),

Logan (8), McDowell (9), Mingo (4), Wayne (4), and Wyoming (3). District 6: Berkeley (14 responses), Grant (9), Hampshire (9), 

Hardy (16), Jefferson (7), Mineral (3), Morgan (0), and Pendleton (1). 



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF DEMOGRAPHIC INFORMATION

DEMOGRAPHICS INFORMATION OF RESPONDENTS:

Work Status. Responders were asked to select their current work or school participation from a list of options. Consumers were 

able to select more than one response (e.g., In School/Training and Working) so the total number of responses is greater than

the number of participants.

Age Group. Consumers were asked to indicate their age group. There were 410 responses to this question. Of these, 59 

people said they were “24 Years Old and Under;” 133 were “Between 25 & 50;” 184 were “Between 51 & 70;” and 34 people 

said they were “Older Than 71 years old.” 



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF DEMOGRAPHIC INFORMATION

DEMOGRAPHICS INFORMATION OF RESPONDENTS:

Disability Category. The survey included a space for responders to provide information about their disabling condition. There 

were 386 people who reported a diagnosis (e.g., Type I Diabetes, Multiple Sclerosis) or a description of their disability (e.g., Hard 

of hearing, learning problem). The following table lists the disability category, the number of people who reported a disability in that 

category, and the percentage of responders within each category. Over half of responders in this sample (53.11%) reported having

“Hearing-related” disabilities. The “Mental Health” category included Depression, Bi-Polar Disorder, PTSD, Anxiety, and Substance 

Use Disorder and represented about 16% of the sample. The “Various” disabilities category (11%) includes people who reported 

multiple disabling conditions that crossed over more than one category (e.g., hearing loss and depression). The “Cognitive” 

category (7%) included disabilities such as Autism, Dyslexia, and Slow Learner. The “Motor” category included disabilities related 

to Arthritis, Amputation, Paralysis, and movement, also represented about 7% of the responders who reported a disability. The

“Other” category included disabilities such as Cancer, Diabetes, or Kidney Disease. The Other group included 7.25% of the total 

responders who provided an answer about their disabling condition.



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF SATISFACTION RATING

SATISFACTION RATING OF RESPONDENTS:

The survey recipients were asked to indicate their level of agreement with a series of statements about the 

rehabilitation process, their services, and their experience with the Division of Rehabilitation Services. The 

following table includes the statements, the number of people who responded to each item along with the 

number and percentage of positive responses to each item. As may be seen in the table, each item was rated 

above 80% satisfaction with levels from 81% agreement to 95% agreement. Consumers did not have to 

respond to each item and the number of individuals responding to each item varies widely (see next slide).



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SATISFACTION RATING OF RESPONDENTS:



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF SATISFACTION RATING

SATISFACTION RATING OF RESPONDENTS (CONTINUED):

It has traditionally been the case that those consumers whose cases are closed as Unsuccessful (Status 08, 

28, or 30) are less satisfied with services and their experience with DRS than those who are closed as 

Successful (Status 26). In the sample, there were 145 people who were closed as Unsuccessful and 297 

individuals whose cases were closed in Status 26. The satisfaction rating comparison is displayed in the 

following table.



WVSRC Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SATISFACTION RATING OF RESPONDENTS: 



Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF RIGHTS INFORMATION FINDINGS

RIGHTS INFORMATION: The consumers were asked to indicate which rights had been explained to them. There were 374 

individuals who responded that at least one right had been explained (85% of the sample). Of these, 168 people (29%) indicated 

that all rights were explained. Most individuals indicated that they had received several rights explanations. The total number of 

rights explained was 1,729. If each of these individuals had been given information about each of their rights, the total number of 

rights explained would have been 2.992 (374 individuals X 8 issues). The consumers recalled having been told 58% of the 

possible rights information. Sixty-eight people said they received no rights information; 197 people said they received information 

about 1 to 4 rights; and 177 people said they received information about 5 to 8 rights. 



Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF OPEN-ENDED ITEMS

Helpful Services. A series of open-ended questions were presented. The first was, “Which service(s) offered by DRS did you 

find the most helpful?” There were 296 responses to this question that could be categorized as Hearing (118 people), 

Education/Training (35), None (26), Guidance/Counseling (23), Employment Services (22), All (21), Other (21), Various (18), and 

Adaptive Equipment (12). 

Additional Service Needs. Consumers were asked to indicate “What needs do you have that were not addressed by DRS?” 

There were 263 responses to this question. Of these, 197 people said they had no additional needs (e.g., All issues were 

addressed and resolved; All of my concerns and needs where met the DRS is amazing; Anytime I expressed that I had needs, my 

DRS counselor provided help/assistance; I don't have any needs that haven't been addressed. There were 4 people who said 

DRS did not meet any of their needs… The other 62 comments were related to Communication needs, Hearing needs, Financial

Needs, Other Needs, and Various Needs.

Improvements to DRS Services. The survey recipients were asked how DRS could improve their services. There were 232 

responses including 138 people who said no improvements were needed or that they couldn’t think of any improvements (e.g., 

Services were wonderful! The people I worked with was excellent! They did exactly what I needed; They do an excellent job and 

all staff are knowledgeable and very personable. They were excellent; They don't need to change a thing. They truly helped me). 

The other 94 responses referenced Accessibility, Communication, Public Relations, Services, Staff, and Timeliness.



Report of Survey Findings

WVDRS CONSUMER SATISFACTION SURVEY 

SUMMARY OF OPEN-ENDED ITEMS

Additional Comments. The final question asked consumers if they had any other comments. There were 135 statements where 

consumers praised the agency/staff, criticized the agency/staff, or provided suggestions and explanations. 

All feedback on “Open-Ended Items” from the consumer survey respondents can be seen in the full report. One statement read as 

follows, “I am so deeply thankful for the services I was provided; my caseworker was so attentive and helpful throughout my 

journey. I finished my BSN (graduating Magna Cum Laude) and am now working as a registered nurse. I was supported every 

step of the way, from uniforms to reimbursement for application fees... I genuinely couldn't ask for more. These services are SO

valuable to people like me. I clawed my way out of addiction and poverty because of these programs. I can confidently say I would 

not be where I am without the DRS; I felt very valued by my case manager and the rest of the staff. Please keep these programs 

forever!”

END OF REPORT OF SURVEY FINDINGS (SUMMARY).



WVDRS Districts



WVDRS District Offices
West Virginia Division of Rehabilitation Services

304-356-2060 or 800-642-8207

District 1: Charleston

● Charleston District & Branch Office

601 57th Street SE, Charleston, WV 25304

304-356-2371

● Point Pleasant Branch Office

2807 Jackson Ave. Ste. 200, Point Pleasant, WV 25550

304-675-0867

● Ripley Branch Office

206 Stone Drive, Ripley, WV 25271

304-373-0313

● Spencer Branch Office

321 Market Street, Spencer, WV 25276

304-927-0954

● Teays Valley Branch Office

115 Liberty Square, Hurricane, WV 25526

304-760-7082

District 2: Clarksburg

● Clarksburg District & Branch Office

153 West Main St. Suite F. Clarksburg, WV 26301

304-625-6044

● Elkins Branch Office

1025 North Randolph Ave., Elkins, WV 26241

304-637-0205

● Fairmont Branch Office

416 Adams St., Suite 240, Fairmont, WV 26554

304-367-2714

● Morgantown Branch Office

Sabraton Plaza 1415 Earl Core Rd. 

Morgantown, WV 26505

304-285-3155

● Weston Branch Office

306 Market Place Mall, Weston, WV 26452

304-269-0547

District 3: Wheeling
● Parkersburg Branch Office

State Office Bldg. 400 5th St., 
Parkersburg, WV 26101
304-420-4580

● New Martinsville Office
WV Northern Community College Itinerant Office
141 Main Street, 
New Martinsville, WV 26155
304-455-4688

● Wheeling District & Branch Office
1324 Chapline St., Suite 200, 
Wheeling, WV 26003
304-238-1092

● Weirton Branch Office
100 Municipal Plaza Suite 200, 
Weirton, WV 26062
304-723-5311

District 4: Beckley
● Beckley District & Branch Office

800 New River Town Center, 
Beckley, WV 25801
304-256-6900

● Lewisburg Branch Office
3293 Jefferson St. N. Suite 105                
Lewisburg, WV 24901-5733
304-647-7515

● Princeton Branch Office
195 Davis Street, 
Princeton, WV 24739
304-425-1256

● Summersville Branch Office
830 Northside Dr. Suite 113                
Summersville, WV 26651
304-872-0813



WVDRS District Offices
District 5: Huntington

● Huntington District & Branch Office
2699 Park Ave. Suite 200, 
Huntington, WV 25704
304-528-5585

● Marshall University
Prichard Hall, Room 113, 
Huntington, WV 25755
304-696-2394

● Cabell Midland High School
2300 US Route 60 East, 
Ona, WV 25545
304-743-7496

● Huntington High School
Highlander Way, 
Huntington, WV 25701
304-528-6511

● Logan Branch Office
130 Stratton St. Suite 231, 
Logan, WV 25601
304-792-7060

● Mullens Branch Office
316 Howard Avenue, 
Mullens, WV 25882
304-294-5653

● Welch Branch Office
110 Park Avenue, 
Welch, WV 24801
304-436-3175

District 6: Martinsburg

● Keyser Branch Office

67 North Tornado Way, 

Keyser, WV 26726

304-788-2313

● Martinsburg District & Branch Office

489 Mid Atlantic Parkway, Suite 2         

Martinsburg, WV 25404

304-267-0005

● Moorefield Branch Office

151 Robert C. Byrd Industrial Park RD, Ste 3

Moorefield, WV 26836

304-538-2701

● Romney Branch Office

WV Schools for the Deaf and Blind

301 E. Main Street, 

Romney, WV 26757

304-822-4806





NCSRC  MISSION

On behalf of people with disabilities, our national membership coalition will advocate for and work in partnership with the national public 

vocational rehabilitation system’s continual quest for excellence.

NCSRC VISION

NCSRC will be the premiere national organization of the consumer voice to enhance the employment opportunities of persons with 

disabilities through the public vocational rehabilitation system.

NCSRC CORE VALUES

INTEGRITY - We are honest and straightforward in all that we do. We treat everyone with dignity and respect. We act responsibly with

resources entrusted to us. We are accountable and act in accordance with these values.

COMMITMENT – We support the full implementation and enforcement of disability non – discrimination laws, particularly the Rehabilitation

Act of 1973, as amended and the American with Disabilities Act of 1990.

EXCELLENCE – We trust that customers of public vocational rehabilitation will be empowered to make choices which lead to ultimate

independence.

ADVOCACY – We will work to educate and inform the public and government policy makers regarding issues affecting people with

disabilities

DIVERSITY – We will uphold a broad definition of diversity that honors and appreciates disability alongside race, ethnicity, gender, age,

sexual orientation, and religion as an integral part of the human experience.

LEADERSHIP – We will foster leadership among people with disabilities that upholds excellence, quality and inclusive opportunities.



NCSRC
In November 2005, a handful of people affiliated with their State Rehabilitation Councils (SRC), including West Virginia, shared lunch during

the Council of State Administrators of Vocational Rehabilitation (CSAVR) Conference in San Diego, California. The group began considering

the benefits and drawbacks of establishing a national organization. Those present were not elite, some were Governor-appointed volunteers

serving on their respective Councils; others were staff with the sole responsibility of working for a Council while some were agency staff

assigned to provide support to their respective SRC.

There was also diversity in the structure of those Councils – those who were well-resourced while others had no budget. The various states

and territories included representation from agencies with Blind and general programs as well as those with combined programs. Despite the

notable differences, there was a great deal in common.

That common ground and the power of the collective potential is what led a motivated core of individuals to move forward from brainstorming

to organizing. A Board of Directors was formed and with the support of the Rehabilitation Services Administration (RSA) has convened

national conference calls of the SRCs on a quarterly basis focusing on topics members have requested to enhance their Councils.

NCSRC provides quarterly free conference calls with topics requested by members. These calls are facilitated by a Board member(s) or

guest speaker to provide training, resources and networking for Councils. The topics are posted on the NCSRC website and emails are sent

prior to the calls to Council Chairpersons & liaisons to share with their members. These calls are for any SRC member or VR staff person. In

addition, the Board of Directors meets on a monthly basis to further the structure and development of the NCSRC.

For the past several years prior to each CSAVR Conference in the spring and fall, the NCSRC has been providing two (2) full days of training

for Council members to become more educated, opportunity to network with other states, given outlines of detailed responsibilities and the

tools needed to have an effective Council. Attendees offer topics areas in which they would desire more training during conference calls and

at each training.



Special Acknowledgments
The WVSRC is thankful for WVDRS’ (Agency) continued support, valuable information, and time contributed to aid in our 

success. Our Council is grateful for the relationship, guidance, and expertise from the Agency. The WVSRC greatly 

appreciates WVDRS’ meeting presentations, reporting, and inclusion of the Council at State and National events. WVSRC 

respects WVDRS’ devoted support and services offered at every milestone throughout consumers’ vocational rehabilitation 

and career journey, breaking one glass ceiling after the next. Our Council values everyone at WVDRS and their hard work. 

The WVSRC congratulates WVDRS for continuously being recognized as a national model of success. It is an honor to be 

aligned with the reputable WVDRS. 
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●Dylan Crouser
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●Brandon Wandling

●Annie Sumpter

Some of the helpful staff at WVDRS



Office Location & Mailing Address:

10 McJunkin Road

Nitro, WV 25143

Phone: 

(304) 356-2089  |  (800) 642-8207

Fax: (304) 759-0706 

Email: julie.e.justice@wv.gov

www.wv-src.org
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